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Phuong phap thuc hién bao cao

, % @

Nghién cuu thi truong Phéng van chuyén gia Phan tich
so cap trén 63 tinh thanh va cac nguon tin trong nganh va dv bao

Luu g:
- Khdo sat do iPOS.vn thuc hién tai 63 tinh thanh tai Viet Nam, chd yéu tai cac tinh, thanh phd Ion nhu: Ho Noi, TP, H6 Chi Minh, Ba Néng, Hdi Phong, Can Tho, Quang Ninh, Nghé An, Binh Duong...

D& liéu duoc thu thdp tr ngay 01012022 dén hét 26.12.2022.
Téng s6 mau khdo sat thu thdp bao gom:

S6 luong nha hang/quan café tham gio: 2835

S6 luong thuc khach tham gia: 3,940
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Kinh gUri cong dong F&B tai Viét Nam,

Chang ta d3 cung trdi qua mot ndm 2022 nhiéu
bién dong. 3 Quy dau ndm, nganh F&B ching
kién su phuc hoi manh mé sau hai ndm dai dich.
Bang chung rd rang nhat chinh 13 viéc nhigu
thuong hiéu mai xuat hién, cac hang quan cing
t3p Ndp quay tror lai thi truong. Tuy nhién, sang
dén Qu{ 4, tinh hinh kinh doanh c6 doéi chit
giam toc theo kinh t& vi md ndi chung. Xu thé
nay dang duoc nhiéu chuyén gia danh gia sé
con tiép dién trong ndm 2023 va chac chan
tdc dong i thi tién clia nguoi dan, cla doanh
nghiép ma nganh F&B clng khong ngoai €.

Tuy nhién, nén 8m thuc da dang két hop v&i thoi
quen 3n ubng dac trung cla nqudi Viét d3 gilp
cho nganh F&B clia nudc ta lubn bén bi vuot
qua nh{ng giai doan kho khan, ma dién hinh 13
dai dich Covid -19. Trong ndm 2022, nhiéu doanh
nghiép da c6 nhing thay dai lén vé mat tu duy
kinh doanh, t6i uu hé thdng van hanh, md réng
kénh ban hang, sb hda quy trinh va tdng cudng
trdi nghiém cho thuc khach. Nhiéu thuong hiéu
6N trong nganh van dang cé nhing budc tién
manh mMé, nhanh chang mMa& réng th phan, cho
ra doi nhieu md hinh Mai dé phuc vu nguoi tiéu
dung.
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Dé mang téi cai nhin todn canh vé nganh F&B
nam 2022, cong ty co phan iPOSvn da phdi
hop cung cong ty cd phan nghién ctu Viét Nam
~ VIRAC va cong dong chuyén trang F&B Viét
Nam ra mat phién bdn bdo cdo thudng nién dau
tién. Ching toi d3 tién hanh khao sat hon 3,000
chu doanh nghiép/ nha quan Ig cac thuong hiéu
F&B, va gan 4,000 thuc khach trén toan qudc,
ch yéu tai cae thanh phd 16n nhu: Ha Noi, TP, HO
Chi Minh, Ba Nang, Hai Phong, Can Tho, Quang
Ninh, Binh Duong,... Bén canh do 13 su két hop
vGi cdc db liéu thd cdp cla nhiéu nguodn uy tin
trén thi truong dé co6 thé mang téi mot goc nhin
tong thé nhat vé nganh kinh doanh &m thuc tai
VieEt Nam.

Xin tran trong duoc gidi thieu tai quyg Vi

Bao cao thi truong kinh doanh am thuc tai
Viét Nam nam 2022

Vi Thanh Hung
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Loi cam on

Ching tdi xin chan thanh cam on
cac chuyén gia, doi tac,

vi da chia se cac thong tin
chuyén sau va nghién cdu thuc té
cho ban bao cao nay.
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AVIRAC F

Vietnom
Cdng ty Co phan Nghién ciru nganh Kénh thong tin chuyén sau vé
va Tu van Viét Nam linh vuc F&B Viét Nam

Ong D6 Duy Thanh Ong Nguyén Thai Binh

Giam doc FnB Director Chuyén gia van hanh F&B
Horeca Business School
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Danh muc t&r viét tat

VIRAC

Euromonitor

Fitch Solutions

GSO

GWI

Q&Me

CAGR

F&B

Cong ty Co6 phan Nghién ctu nganh va Tu van Viét Nam
Furomonitor International

Fitch Solutions, Inc.

Tong cuc Thong ke

Global Web Index

Cong ty TNHH Thuong mai Dich vy Q&M

Toc d6 tdng truong kép hang nam

Nganh Kinh doanh 8m thuc
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Tinh dén hét nim 2022,
Viét Nam co khoang
338,600 nha hang/café!

S6 lvong nha hang dich vu F&B tai

Viét Nam cé xu hudng ting dan déu véi
toc do ting trvdng hang n3m CAGR

giai doan 2016 - 2022 13 khoang 2%.

Theo bao cao cua Euromonitor 2022, Viet Nam co 294,204 nha
hang dich vu ban do 3n, thic udng trong nam 2016, va udc tinh t3ng
[eén 338,604 nha hang vao nam 2022.

M3c du ndm 2021 va 2022 chiu tdc déng nang né cua dai dich
Covid-13, nganh F&B van ching kién tbc do tang truong déu dan.

Nguén: VIRAC, GSO, Euromonitor
* CAGR: Téc do tang truong kép hang ndm
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338,604

333,615

327,036

320,571

314,108

307,626

301,041

2016 2017/ 2018 20719 2020 2027 2022

S6 lvong nha hang dich vu F&B tai Viét Nam, 2016 - 2022
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Quy mé doanh thu nganh F&B 2022
dat gan 610 nghin ty
(tdng 39% so véi ndm 2021)

» | 139
Co thé thay, nam 2022 da lay lai dugc

muyuc tang truong, tham chi vugt bac so

vOi giai doan trudc COVID-19. Tin hiéu 609.10
kha quan vé ting trudng doanh thu
nam 2022 Guoc cho 1a nho cach tiép
can thich ng an toan dé phat trién
kinh t& clia chinh phd, nhu ndi long cac
bién phap gian cach xa hai, cho phép
MO cua tro lai hoat dong kinh doanh
cac nganh dich vu nha hang, 3n udng,
du lich, dong thai kich thich ngudi tiéu
ding mua sdm, chi tiéu. TU do doanh sb
ban hang cua toan nganh dich vy F&B
Viet Nam duoc cung cH Va3 dég mann. 2016 2017 2018 2019 2020 2021 2022

Doanh thu dich vu F&B Viét Nam, 2016 - 2022

Nguén: VIRAC, Euromonitor
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Ha Nai 14.48%

Hai Phong 206%
Quang Ninh  148%
Bac Ninh  140%
Vinh Phic 0.80%
Hai Duvong 0.79%
Bic Giang 0.52%

Thanh pho Ho Chi Minh
chiéem tai 39.78% so luvong
nha hang/café trén toan quoc! 0

TOP 10 TiNH MIEN BAC
= =EEJB I I I ‘

@)
X

D3 meg |
Xét I'iéng diCh Vl;l ﬂhé o Khanh Ho? |
hang/café tai Viét Nam > Tenn el
- N F  Thaa Thién Hué I
ne/im 202/2, 3A7t|mh. tharlh ern z — e A
cO su phat trien Kinh te sS40 = Ha Tinh R
bac nhat tai 3 khu vuc & Lsm Déng E—
tuong Ung Bac - Trung - 57.48% e Quang An E—
Nam van chiém uu thé khi S Binh Dinh E—
s& hitu sb luong Nha hang 17.73% S —
hang nhiéu nhat vai ty I Mién Bic - .
trong 1an luot 13 14.48% & B Mién Trung T —
H\é Nél’ 480% q Dé Néﬂg N i Mien Nam Binh Dvong 465% I
va 39./8% ¢ thanh pho HO = Déng Nai 270%
Chi Minh. Co cau so luong nha hang dich vu F&B* tai Viét Nam E Ba Ria-Viing Tau 160% M
theo khu vuc, 2022 ; CinThoe 143% M

E Long An 110% N

= Kién Giang 108% N

E Quang Ngai 057% 1

= Tién Giang 0495% 1
Nguon: VIRAC, GSO, Euromonitor Soc Trang 047% 1

* F&B: Nganh Kinh doanh ém thuc

N
=

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn




iPOSwyN

Thi truong dd udbng nam 2022 gap nhiéu kho khan

Doanh thu tl} C&a héng cafélbal' do su 3nh hudng cua khung hoadng kinh té toan cau.

Tuy vay, co nhing thuong hiéu hién tang truong 30-

& L < g J & f\ . .. :
d 40% so voi trude dai dich. Bay 13 nhing thuong hiéu
ong gop ty trong lon nhat,

da tao duoc danh tiéng nhat dinh trong thi truong.

~ A o/ | Ho duoc cong ching biét t6i bai huong vi sdn pham
Ien den 44.30 /0. pht hop sb déng hay s dung nhing nguyén liéu
chat luong, dat chuan vé sinh an todn thuc pham.

Ngoai ra, cdu chuyén thuong hiéu cing 13 mot yéu

Di ubng ca phé trd thanh mot nét dep van hoa trong cudc song cla nguoi dan Viét 4 quan trong gop phan tao nén dau an trong tam trf

Nam, C[éng thai con 13 co héi dé moi ngudi tu hop voi nhau dé trd chuyén, tan gau, khach hang.
trao doi.
4.83% Sau dai dich, tdm I khach hang clng thay dai. Ho
— Gian hang trén duong phd/Ki-6t quan tdm dén suc khoe, dac biét su trdi nghiém, va
Trong khi do, 23.08% ' co xu hudng kén chon han.
doanh thu tu Nha hang cé
dich vy nha hang [dLllcm:]mveLénglngge]]

full-service* va
nha hang limited-
service** xép sau
voi 27.80% va
23.06% thi phan.

Chuyén gia van hanh F&B

44.30%

Cua hang Café/Bar

27.80%

Nha hang day du dich vu
(Full - Service)

Nguén: VIRAC, Euromonitor

* Nha hang full-service: Hinh thic phuc vu tai ban, dong nghia vai viéc khach hang sé ngdi tai ban, duoc nhdn vién phuc vu dua menu tai dé goi mon,
bung do dn/ thdc ubng phuc vu tai ban trong sudt thoi gian tai nha hang.

** Nha hang limited-service: M6 hinh nha hang phuc vu nhanh, bén mang vé&, han ché phuong thuc phuc vu, thanh toan tai qudy. Dién hinh nhu:
McDonald's, KFC, Domino Pizza,...
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Doanh thu thi truvong an ngoa
tai Viet Nam nam 2022
dat 333.69 nghin ty dong.

Doanh thu thi trudng 3n ngoai tai Viet Nam nam 2022 hoi phuc sat voi 2016 2017 2013 2019 2020 2021 2022
mabc trude khi dich COVID-19 bung phét, dat 333.69 nghin tJ dong. Doanh th thi trwémg 30 ngodl tai VIt Nam, 2016 - 2022

378.33

: }  Thi truong giao do an tai Viét Nam
3x nam 2022 tang truong gap 3 Ian
so voi truoc khi dich benh bung phat

¥
B ’ Quy md thi trudng giao do 3n tai Viét Nam
g nam 2022 ting trudng & mirc 29.9 nghin
tg dong. Ngoai ra, két quad nghién ciu nganh
thuong mai dién t trong linh vuc thuc pham, do
ubng ghi nhan co khodng 12.23 triéu nguoi d3
dat giao do 3n qua cac nén tang truc tuyén va
toc do tang trudng sO luong ngudi dung hang
nam la 1/7.5%, tuong duong Vvai 1.8 trieu Nguai.

20716 2017/ 2018 20719 2020 2027 2022

Quy mé thi trudng giao doé 3n tai Viét Nam, 2016 - 2022

Theo so lieu tr VIRAC, Techinasia.com

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn
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Chi 5% thi phan duoc
ghi nhan cho muc doanh thu

~ o 5%
2 S & A e <« P Chudi dich vu
tu cac chuoi dich vu an uong
Co cdu doanh thu dich vu F&B trén ca nudc ndm 2022
cO su phan hda manh mé Kni
g o ([ o 8 A 95%
95 /0 8 5 /0 @r—é [Dlﬁh ;]/: an uépg vd?m [¢
doanh s6 dén tur thi phan duoc ghi nhan B
dich vu an uong don le* cho mirc doanh thu tor
(nha hang, quan 3n) ) Kcéc chudi dich vu 3n uﬁng**/

Nhu vay, cdc nha hang, quén an ubng doc 18p van duoc nguoi dan ua
chuong hon ca tai thi truong noi dis, 19 do lon nhat chinh 13 gia ca dé
an thic udng tai cac chudi dich vu an uong van kha cao so véi thu
nhap cua ngudi Viét Nam, va méi chi pho bién & cac do thi loai 1.

Co cau doanh thu theo hinh thirc van hanh, 2022

Nguén: VIRAC, Euromonitor

* Dich vu dn ubng don Ié: Céc co sé hoat déng déc Igp c6 mot hode nhiéu (nhung it hon 10) cta hang dich vu dn ubng va khéng
lien két vai bat kg doanh nghiép ndo khac, chd yéu lién quan dén céc doanh nghiép gia dinh hodc quan hé dbi tac.

=+ Chudi dich vu dn ubng: Chudi hoat déng dich vu dn ubng cé toi thiéu 10 cla hang co thuong hiéu (branded outlets).

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 13
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Ti |lé tang truong
nha hang/cafée mo méi quy 4
nam 2022 co phan chirng lai

Nhin chung, thi truong F&B cd muc
do tdng truong cao sau tét Nguyén
Dan, vai lan luot quy 2 va qu( 3 dat
120% va 128% so vai quy 1T nam
2022. Tuy nhién, quy 4 chi tang
truang chi 117%, thap hon so vai cing
kg nhiéu nam trudc.

Nguyén nhan chi yéu cua su sut
giam cudi n3m 13 do tinh hinh lam
phat, kinh t& gdp nhiéu kho khan. L3
suat ngan hang t3ng, cat giam “room Qug 1 Quj 2 Quj 3 Qug 4
tin dung’, ctng 13 nguyén nhan khién

ﬂhiéU chu déU U am d[fﬂg Ré hO@Ch Tang truvdng co sé dich vu F&B mé méi theo quj nam 2022

va cho doi thoi co.

Nguén: VIRAC

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 14



“ Khi kinh té bat on, cac nha dau tu co
xu hudng quay lai nhirng nganh c6 nhu

cau cao, va F&B |3 mét trong nhirng vi

du tiéu biéu, do dich vu 3am thuc co ban
van I3 nganh co dong tién tot.

Cac mo hinh F&B binh dan sé duoc nhiéu
cac chu dau tu madi tham nhap thi truong
phat trien. Nhieu nha hang Fine Dining*
sé duoc mo ra nhiéu trong N3m t&i. Bén
canh do, khi thi truong bat ddong san am
dam, nhing nha dau tu s& hu mat bang
dep sé phat trién dich vu am thuc. Ho
cO niém tin rdng, nganh F&B sé& thu hat
nhiéu nguoi dén, tr do gilp gia tdng gid
tri bt dong san cla ho

TU ndm sau trdr di, xu hudng phat trién
quan sé dugc dinh hinh theo Nhing nét
ca tinh rieng. Khach hang cing sé kén
chon hon vé lua chon hang quan, dé phu
hop vai "gu”. Toi 1dy vi du, Cong Ca Phé
sé mang tinh cach cua nhing con NQUO
tng trai, hodi niém va xu hudng séng noi
tam.

Giam déc FnB Director - Horeca Business School

* Fine dining: Nha hang dn ubng cao cdp
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Danh gia cua cac
doanh nghiép F&B nam 2022
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A Ao " — Xét vé sb luong co s& kinh doanh, co 2,280 don vi trén
Chan dung do' t“qng khao sat tong s6 2,835 don vi tham gia khdo sat chi co duy nhat
mot co sd kinh doanh F&B, chiém 80.4% co cau khao sat

A = 18 s i 0 * Theo sau do la cac don vi co tu 2-5 co so voi 457 dap viéen
Kh?o sgt d.ll'qc‘thq"c h|?n do[vm 2:83§ dan‘ vi F&B e G e 05t :
phan bo tai khap cac tinh thanh trén ca nuorc.

80.4% 15.9% I

TP. HG Chi Minh va Ha Noi Hai Phéng Pa Nang W 1coso

M

I 2-5 co s¢ I 5-10 co s¢
Il 20-40 co so Il Trén 40 co so

10-20 co s¢

Ha NOi dang la 2 dia
phuong co s6 cua
hang phan bd 16n nhat
vOi 130 luot 669 va
585 co so, 1on hon

nhieu so v6i cac tinh 585 , 161

thanh xép & cac vi tri Co SO CO SO CO SO

tiep theo nhu Da Nang P

vOi 167 co so, Can Tho Hd Chi Minh Can Tho Khac

63 co s¢ va Hai Phong

Vol 46 C\O SO,‘ C,a G tinh Bl Mb hinh dé uéng 64.1% Nho ) 64.2%

thanh con lai co sy o Mo hinh cudn 8 28,95 (dusi 50 cho) '

N A , 6 hinh quan an 9%

hién dién cua 1460 )  Trung binh -

co s& cua cac don v = Bar 5% (trén 50 dén 150 ch) - ==

tham gia khao sat. 669 63 1,460 Bistro 0.25% Lén .
co so co SO co so B Khac 0.25% ™ (6nhonsochs 0 82%

* Pon vi tham gia khao sat c6 1 hoic nhiéu co sé & cac tinh

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 17
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46.5% doanh nghiép F&B i v 1.:;?.*:&:;:':;{...
van chua ban hang truc tuyéen!

Co 1,516 don vi co tham gia vao ban hang truc tuyén, tuong Ung Vo
53.5% tong soO luong don vi kinh doanh F&B tham gia cuoc khao sat
O chiéu nguoc lai, van co 46.5% so don vi duoc hoi lua chon khong

tham gia vao ban hang truc tuyén vaéi tng cong 1,319 don vi

Ty Ié tham gia ban hang truc tuyén cua cac don vi kinh doanh F&B

s GrabFood va ShopeeFood
sropecrond 272 dang la 2 ung dung ban hang
BAEMIN e truc tuyén duoc va chudng nhat

® gojek 10.5%
LOSHIP 77+

(M beFood 4.4%
Mang xa hoi 2.9%

GrabFood va ShopeeFood dang I3 2 &ng dung ban hing truc tuyén
duoc va chudng nhat vai 13n luot 29% va 27.8% tuong duong 823
va /88 don vi kinh doanh F&B lua chon. Hotline dang I3 hinh thac
duoc chon nhiéu thi 3 trong danh sach cac kénh ban hang truc
tuyén clia cac don vi kinh doanh F&B vai 25.4%; Website ding & vi

AhaM 8% . . _ . ., TR . N £ N
A AhaMove  2.8% tri thu 5 voi 14.6% don vi su dung loai hinh ban hang tryc tuyen nay.

Khac 0.8%

Cac kénh ban hang truc tuyén cta cac don vi kinh doanh F&B Gag ChU g ﬂhat/ maﬂg /Xa hOI [FSC@bOOR, Iﬂstagram, TlRTOR/] Chl Mo
*Mot cla hang co thé ban trén nhiéu kénh truc tuyén chiém 2.9% doanh nghiép quan 3mM va sU dung_

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 18
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17.2% 82.8%
o [ ]
82-8 /0 489 don vi 2,346 don vi
Chua tham gia chuyén doi sd D3 tham gia chuyén doi sd

doanh nghiep F&B
da bat dau
hanh trinh

9 <
N A'

chuyén doi so!

Trén tong sd 2,835 don vi tham gia khao
sat, co 2,346 don vi co tham gis vao
chuyén dbi sb trong kinh doanh, tuong Ung
vOi 82.8% tong s luong don vi kinh doanh
F&B tham gia cudc khdo sat. O chiéu
nguoc lai, van co 17.2% sb don vi duoc hoi
lua chon chua tham gia vao chuyén doi so
vOoi 4889.

Ty lé tham gia chuyén ddi s6 cua cac don vi kinh doanh F&B

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 19
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0 <
N L <

Chuyén doi so co nhiéu dinh nghia.
Nhung theo toi voi nganh F&B,
chuyén doi so cé nghia |a muc do
&ng dung phan mém trong quan Ig.
Phan 16n cac doanh nghiép F&B hién nay déu st dung phan
mém ban hang. Xa hon, doi vai cac don vi co dau tu hon, ho sé

[3m quen dan va Ung dung cac phan mém khac nhu: quan tri
ton kho, quan tri khach hang, ke toan,...

Chuyén doi sb 1a qua trinh can nhiéu thoi gian. Trudc mat, cac
chu doanh nghiép can co tu duy ‘muon Iam” dal

Giam doc FnB Director - Horeca Business School
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88.2% """ 88.2%
doanh nghiép F&B ﬁ'ng dgng Phan mém quan 1§ kho

- - 26.0%

N N > o
phan mém ban hang
19.7%
Xeét trong cac don vi da tham gia Phin mém ké toan
chuyén dai sb 13.8%

Phan mém quan tri nhan suv

phan mém ban hang va
12.5%

quan g kho dang 13

2 wng dung chuyén dodi so
duoc va chudong nhat

vai 18n luot 88.2% va 26.0% don vi

chuyén dai s6 da Gng dung. Cac loai

ong dung khac nhu menu dién tu,

phan mém keé todn clng duoc ua

chudng vai 13n luot 19.7% va 13.8%
don vj lua chon.

Phan mém cham séc khach hang

12.0%

- Website ban hang riéng

9.5%

Phan mém ho tro khac

S.7%

Cac @ng dung chuyén ddi duoc lva chon sb tai cac don vi kinh doanh F&B
*Mot cuia hang co thé tham gia chuyén doi sé tai nhiéu cong doan cung ldc
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86.6%

doanh nghiép F&B

khong gap van de 86.6%
vé von Kinh doanh

Trén tong s6 2,835 don vi tham gia khao sat, co
2,456 don vi phan hdi rang
ho khong gap van dé vé von

trong giai doan "Binh thuong mai’, tuong ung

irOSwN

Tham chi, doanh
nghiép F&B trong nhém cac
doanh nghiép khong g3p van
dé tai chinh, tu tin c6 dG von

dé phat trién vd mé rong kinh
doanh trong tuong lai gan.

- - 0 P X . .
VO 86.6/0 t(zng SO Iuo/ﬂg dNon Vi Kinh doaﬂh F&B 9.0% Fe4.2% T35.8%
tham gia cudc khao sat COng trong gial doan Khong 408 D% vén D6 vén
nay, 489 don vi trd 10i rang ho khdng du da Vi vé vén dé duy tri dé phat trién trong

vOn va can phai xoay vong mat cach can than.

tuong lai gan

Chi c6 4.3% sb don vi dugc hoi gdp phai van dé 4.3%

thiéu von trong thoi kg hau Covid-19.

»

»

»

»

Thiéu von

Tinh hinh von cua cac don vi kinh doanh F&B trong giai doan “Binh thudong méi”

Bu von dé phat trién trong tuong lai gén: Doanh nghiép c6 du véon dé tiép tuc duy tri va du tu md rong kinh doanh
Khong gdp van dé vé vén: Doanh nghiép du von dé duy tri hoat déng trong vong it nhdt 6 thang

Khong du dd vé von: Doanh nghiép gdp van dé vé dong tién, hodc khéng co vén du phong

Thiéu von: Doanh nghiép gdp van dé vé tai chinh, khé co thé chi trd chi phi trong ngdn han
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Quy mo cua hang
cang lén, lac quan vé
tinh hinh tai chinh
cang cao!

3.5%

7.3%

3.5%

10%

4.8%

Xét trén quy mo cua hang, cac don Vi vua va
[6n dang c6 co cau tinh hinh von tuong doi
gibng nhau khi tg 1& don vi du von dé duy tri

va du von dé phat trién dang kha tuong dong
(457% so voi 43.3% & don vi lon va 484% so
voi 40.4% & don vi via). Tuy nhién & don vi nho,
ty 1e nay da phan hoa rd hon khi co 161 59.7% 43.4% 40.4%

A . > > 3 R N > . ) 59.7%
so don vi nho du von dé duy tri nhung chi co 45.7% 48.8%
25.5% s0 don vi co du von dé phat trien trong
: Lon Trung Binh Nho
tUOﬂg ai. (I6n hon 150 chd) (trén 50 ché dén 150 chd) (duéi 50 chd)
h A N thé cac doaﬂh N h|é cO qu " D von @ P vén dé phat trién Khdng dv da _ Thiéu vén dé duy tri
JC € CNo 9 ghiep Quy o g duy tri / trong tuong lai gan = vé vén ﬁ & phat trién

mo 16n, phan 16n c6 von dau tu ban dau cao va
duoc tich tr trong 18u dai. Mot s6 doanh nghiép
khac duoc gop von bdi nhiéu cd dong va co
nguon tién doi dao.

Tinh hinh von cua cac don vi kinh doanh F&B trong giai doan
“Binh thuong mai” chia theo quy md cura hang
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99.1% doanh nghiep
lo ngai vé
van dé nhan su

Trén tong s6 2,835 don vi tham gia khao sét, co
2,809 don vi phan hai rang
ho co cac lo ngai tuv phia
nhan sv trong giai doan
“binh thuong mai”

99.1% 0.9%

tuong Ung vai 99.1% tong sb lugng don vi kinh doanh I2 809 ion i Izs o
F&B tham gia cudc khao sat. Cing trong giai doan nay, d - -

chi cé 26 don vi trd 101 rang ho khong nghi co van dé

A A SN A - Ty lé cac don vi F&B co cac lo ngai tir phia nhan sy
vé nhan su trong thoi ky hau Covid-13. trong giai doan “binh thudng méi”

Co lo ngai Khdng co lo ngai
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Tim kiém nhan sy
13 tro ngai lon nhat
cua doanh nghiép F&B

Xét trong nhom cac lo ngai lan
nhat cua cac don vi F&B tham
gia khao sat 13 viéc tim kiém
nhan su kho khan, vai 49.5%
doanh nghiép dong tinh. Doanh
nghiép F&B cling dong thoi lo
ngai rat I6n vé viéc nhan su
thiéu chuyén nghiép (37.0%), chi
phi luong nhan su (35.5%) va qil
chan nhan su (30.3%).

Nhan vien nganh F&B thuong co
tinh kiém nhiém cao, Mot Nguoi
nhung phai lam 2-3 vi tri. Co hoi
thang tién clng khong ro rang.
Chua k€, phia doanh nghiép

st dung lao ddng clng hiém

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn

khi dong Bao hiém x3 hai, trién

khai chinh sach luong thang 13
va cac phic loi khac. Dieu nay

dan dén sic hap dan cong viéc
nganh Nay ngay cang suy giam
trong vai nam tro lai day.

Bén canh do, dac thu la mot

nganh co Nhan su kha phuc tap,

Vi vay c0 16.3% doanh nghiép
gap kho khan khi xép lich 1am
viec, va 10.4% gap sai sot KN
tinh luong nhan su. Hién tai, hau
hét cac doanh nghiép van dang
s’ dung cach quan Ig ca lam
truyén thong qua Excel, Zalo,
hodc may cham cong van tay,..

Tim kiém nhan sv
kho khan

Nhan su thiéu
chuyén nghiép

Chi phi luong
nhan sy tang

Giir chan nhan sv
kho khan

Nhan su gian doi
trong qua trinh lIam viéc

Thiét 13p ca phic tap,
xép lich 1am viéc khé khan

Chua xay dyng duoc hé théng khen thuéng
& 10 trinh thang tien cho nhan su

Sai sot
khi tinh luong

irPOSwyN

s0.5%
37.0%» [N
35.5%
30.3%
22.0% |B
16.3% N
15.6% B
10.4% B

Nhirng lo ngai tir phia nhan su trong giai doan “binh thuong mai”
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$3.5%

doanh nghiép lo ngai
viéc chi tiéu it hon
cua khach hang
trong giai doan moi

Theo sau do 13 viéc khach hang thay dai thai quen
tiéu dung v&i 48.7% lua chon. Mot sb lo ngai khac
co thé ké t6i nhu viéc khach hang ky vong nhiéu
hon vao san pham hay lo ngai ve vé sinh thuc
pham vai 13n luot 26.9% va 23.6% lua chon.
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Khach hang
chi tiéu it hon

Khach hang thay doi
thoi quen tiéu dung

Khach hang kg vong nhiéu hon
vé chat lvong san pham

Khach hang lo ngai vé chat luong
vé sinh an toan thuc pham

_ Khach hang vu tién dat hang
truc tuyen hon trai nghiém mon tai cho

Khach hang lo ngai
vé dich bénh

Xu huéng tiéu dung
“xanh" cua khach hang

Khac

Nhirng lo ngai tir phia khach hang trong giai doan “binh thuong méi”
*Mot doanh nghiép co6 thé lua chon nhiéu hon moét vén dé

83.5%

48.7%

26.9%

23.6%

22.4%

16.7%

14.0%

0.2%

irPOSwyN
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99.0%

don vi Kinh doanh F&B
gap van dé ve van hanh
trong nam 2022

Trén tong s6 2,835 don vi tham gia khao sat, co
2,806 don vi phan hdi rang
ho co cac van dé vé van hanh.

CUng trong giai doan nay, chi cd 29 don vi trd 101 rang
ho khong nghi co van dé vé van hanh trong thoi kg hau
Covid-19.
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1.0%
29 don vi

Khdng co lo ngai

99.0%
2,806 don i

Co lo ngai

Ty 1&é cac don vi F&B cé
cac lo ngai vé van hanh

trong giai doan “binh thuvong méi”

irOSwn
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Gan 50%

doanh nghiép gap kho khan
trong quan I thu - chi va
that thoat nguyén vat liéu
Theo sau do 13 viéc that thodt nguyén vat liu va kho

khan khi lam marketing - truyén théng voi 1an luot
419%, 37.3% lua chon.
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Dé dang sai sot vé
quan I§ thu - chi

That thoat
nguyén vat liéu

Kho khan khi lam
marketing - truyén thdong

Cham soc
khach hang

Sai sot khi goi mon,
Iam do sai

Sai sot vé cac nghiép vu
mua hang & ke toan

Khac
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s27%
«19%
37.3%
35.5%
s« %
187%

0.3% |

Nhirng kho khan van hanh chinh cua don vi F&B

*Mot clra hang co thé tham gia chuyén doi so tai nhiéu cong doan cung ldc
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Hanh vi tiéu dung
cua thuc khach nam 2022




Ching t6i khao sat ngau nhién
3,940 dap vién tai hon 30 tinh
thanh, chd yéu tai cac tinh
thanh lon nhu: Ha Noi, thanh
pho Ho Chi Minh, Hai Phéng,
Pa Nang, Can Tho....

H3 Noi Hai Phong Pa Nang
2,173 19 88
dap vién dap vién dap vién
TP .
Hd Chi Minh Can Tho Khac
863 622
dap vién dap vnen dap vién

* Dap vién: Nguoi tham gia phong vén
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Duéi 18 tudi
19-22 tudi
23-25 tuoi
26-30 tudi
31-40 tudi

41 tudi tro lén

Bl Dudi 5 triéu

1.1%
45.7%
21.1%
14.4%
S5.6%

2.2%

Do tudi cia dap vién

1
i

27.7%
1,092

M1

2,808
N&

Gidi tinh cua dap vién

" 5 triéu - 10 triéu

17.2%

B 11 triéu - 20 triéu Il Trén 20 triéu

Thu nh3p cia dap vién

1.0%
40

Khac

7.7%

irOSwN
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20.4% thuc khach
st dung dich vu an ngoai
hang ngay!

Trén tong s6 3,940
sO ngudi tham gia
khao séat, so luong
ngudi cé tan suat
s dung dich vu an
uong bén ngoai tur
1-2 1an moi thang
dang chiém ty
trong I6n nhat tai
ca quan do an véi
ty 42.8%. Theo sau
3 tan suat it nhat

g - Il 1-2 13n/thang 42.8%
m/Qt |,a nA Mol nogag | Hang ngay 20.4%
vai g 1é 204%.
M T 1-2 ngay/tuan 18.4%
Il T 3-4 ngay/tudn 17.9%
Khdng bao gio 0.5%
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Xét theo gioi tinh,
tan suat an ngoai tur
1-2 1an moi thang déu
chiém tg trong Ién
nhat doi voi tat ca
cac gidi. Nam gioi co

xu huéng an o bén
ngoai nhiéu hon phu
ni¥, vai 28.1% dap
vién nam co tan suat
hang ngay (so véi
17.3% dap vién ni).

Hang ngay

Tir 3-4 ngay/tuan
Tir 1-2 ngay/tuan
1-2 lan/thang
Khdng bao gio

Hang ngay

T 3-4 ngay/tuan
Tir 1-2 ngay/tuan
1-2 lan/thang

Khong bao gio

Hang ngay

Tir 3-4 ngay/tuan
Tir 1-2 ngay/tuan
1-2 lan/thang

Khdng bao gio

1

o
c
(- T]
=
o
(-]
=

ey

Tan suat di 3n ngoai cla cac dap vién duoc khao sat phan theo gidi tinh

irOSwN
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Hon 50% khach hang

thinh thoang di cafe
moi thang!

Trén tong s6 3,940
sb NQuoi tham gia
khao sat, s6 luong
ngudi co tan suat
s dung dich vu do
uong bén ngoai tur
1-2 1an moi thang
dang chiém ty
trong lén nhat véi
tj 1& 53.3%. Theo
Sau 13 tan suat tu
1-2 ngay/tuan.

I 1-2 lan/thang

I Hang ngay

I T&r 1-2 ngay/tuan
I T&r 3-4 ngay/tuan

Khdng bao gio

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn

83.3%

8.9%

22.6%

14.6%

0.6%

Khach hang gigi tinh
nam co xu hudng di
ca phé hang ngay

Ion hon so véi phu
ni, chiém téi 13.3%
so vai 7.2% dap
vién ni.

Hang ngay

T 3-4 ngay/tuan
Tir 1-2 ngay/tuan
1-2 lan/thang

Khdng bao gio

Hang ngay

T 3-4 ngay/tuan
Tir 1-2 ngay/tuan
1-2 lan/thang

Khdng bao gio

Hang ngay 10.0%
T 3-4 ngay/tuan 17.5%
T 1-2 ngay/tuan 20.0%
1-2 lan/thang 52.5%
Khdng bao gio 0.0%

Quan do udng

irOSwN

ey

Tan suat di 3n ngoai cla cac dap vién duoc khao sat phan theo gidi tinh
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23-30 I3 do tudi tiéu ding cho 3n udng Ion nhat!

Xét theo co cau do tudi, tan suat tir 1-2 1an moi thang déu chiém ty trong I&n nhat doi véi tat ca cac nhom tudi. Tuy nhien, mdc tan suat
nay co xu hudng gidm dan dbi vai cac dap vién trong khodng to dudi 18 tudi cho téi 26-30 tudbi va bat ddu tang trd lai to moc 31 tudi tro 1én tai
ca nhoém do 3n va do ubng. Co thé thay doi vai do tudi vi thanh nién, tn sudt st dung dich vu 3n udng clia Nhom N3y chiém ti trong I6n mac
du hau hét chua co thu nhap.

Quan do udng

16.1% 11.2% 8.7%

Duéi 18 tudi 14.7% 11.2% | 14.7%

19-22 tudi 17.5% 19.5% 20.4% 22.3% 14.3% 7.8%

23-25 tudi 37.1% 21.9% 18.4% 22.0% 47.3% 27.0% 15.8% 9.4%
26-30 tudi 20.1% 19.4% 24.2% 46.6% 23.7% 17.7% 11.5%
31-40 tudi 48.2% 16.2% VA VA 18.5% 53.2% 20.3% 16.2% | 9.9%
5.9% 1.2%
41 tudi tré lén 64.7% 17.6% 10.6% 70.6% 16.5% 9.4%
Khong bao gio Il 1-2 l13n/thang M T&r 1-2 ngay/tuan M T 3-4 ngay/tudn " Hang ngay

Tan suat di 3n/udng ngoai cla cac dap vién duoc khao sat phan theo dé tudi
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Tép khach hang Ion nhat trong ‘
thi treong F&B la su giao thoa gilra cuoi
thé hé Gen Y* va dau thé hé Gen Z**.

= Gen Y: Nhém khach hang sinh ra trong khodng tir ndm 1987 dén ndm 1996

** Gen Z: Nhém khach hang sinh ra vao khodng thoi gion tir 1997 dén 2012

=+ KOLs: KOL la viét tdt cua Key Opinion Leader, 16 nhimg ngudi c6 am hiéu vé cdc linh vuc nhdt dinh va c6 tém dnh hudng dén moét cong dong nhdt dinh.
KOCs: cua cum tir Key Opinion Consumer - nguoi tiéu dong chd chot 1a nhiing nguoi tiéu dong c6 sdc dnh huong trén thi truong, co nhiém vu chinh 16 dong
thir cde sdn phém, dich vu, sau dé dua ra nhiing nhén xét, dénh gia cia minh mang tinh chuyén mén va khach quan nhét

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn

Pay 13 nhom db tudi leader (ngquoi ddn dat) cua thi truong trong
tuong lai, 13 nhing ¢ thé chuan bi va mai bat dau tham gia vao
thi trudng lao dong, co tu duy mo. 3 cum tU toi co thé mo 13 ve
tap khach giao thoa nay la: YOLO (You only live once), lam viéc
t0 xa, va sdng co6 may dau.

Trong vong 2 ndm via qua, nhieu doanh nghiép gidi tri duoc
thanh 18p, kéo theo su phat trién ruc rd cua cac KOLs, KOCs***,
Diéu nay tac dong rat manh mé vao thdi quen tiéu dung cua
tép khach hang giao thoa ti co dé cap phia trén. Vi vay trong
cac N3m 16, chiing ta sé ching kién nhiéu trend (xu hudng) 8m
thuc sém no toi tan,

Chuyén gia van hanh F&B
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Thuc khach cé thu nhap 11 trigu dong tré lén
co xu hudong trai nghiém an uong ngoai da dang nhat!

Xét theo thu nh3p,
tan suat tir 1-2 lan
moi thang van chiém
ty trong Ién nhat doi
véi tat ca cac nhom
thu nhap. Tuy nhién,
mUc tan suat nay co xu 5 tridu - 10 trigu 20.6%  18.3% & 18.4%
hudng giam déu theo
muc thu nhap dbi vai cd
hang do 3n va do ubng. 11 trigu - 20 triéu 31.7% 228%  20.3% 25.1% 27.8% 16.3% [12.0%
Trai lai, nhom tan suat
3n udng it Nhat mot
13N MO ngay lai co xu Trén 20 trigu 31.9% 16.4%  20.1% 31.3% 21.7% 21.7% 18.8%
hudng t3ng dan déu khi
muc thu Nhap tang léen.

Dudi 5 triéu 15.6% 16.4% @ 18.0% 19.1% 12.1% 8:5%

24.7% 15.4% [82%

Khong bao gio

Il 1-2 13n/thang

M T 1-2 ngay/tuan

Il T&r 3-4 ngay/tudn ] Hing ngay

Tan suat di 3n/udng ngoai cia cac dap vién duoc khao sat phan theo thu nhap
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Huong vi ngon, gia c3, sach sé - 3 yéu to
cua thuc khach khi luva chon quan an ngoai

Trén t@ﬂg Sé 8,940 56 88 2%
nguai tham gia khdo sat D5 nfubng
tieu chi quan trong nhat KN ngon

lya chon s dung dich vy

9 2100 S S I VA 72.9%

3n bén ngoai |13 dé an ngon s e 62.2%

VoI ty 1€ I3 88.2%. Theo Héng'quén .

sau 13 cac ybu tb vé gia Vo schse  93.6% 47.7%

1A A Khéng gi :

ty 113 729%. awn Z!;hd\;l.;, 39.9%
chuyén nghiép Thuan tién
Két quéd nay duoc coi 13 noi lam viéc/
. 2 TR nha & 34.0% 3259
Kna bat ngo, khi yeu to Khugén mai ° .
Dich vu chu dao, chuyén uge review  291.8%

“hea o X . Thoi gian o 20.4%
nghiép chi xép thu 5 trong phuc?,u L 10;5/{ e
CaC yeu 10 uu tién cus I;:‘l":gtx"!le"
thuc khach. Yeu to khuyen db méi
mai cUng chi dat ty l1eé 34% .
thuc khach luu tam.
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Khach hang sé lua chon quan do uong véi 3 tiéu chi vu tién:
Huong vi, gia ca va khdng gian!

Trén tong sb 3,940 sb ngud
tham gia khao sat, tiéu chi .
quan trong nhat khi lua chon 82.4%

Do an/udng

st dung dich vu do ubng bén naon

ngoai I3 do udng ngon, vOi )

& 82.4%. Theo sau 13 yéu 16

vé gia ca chiém 60.3%. Yéu 60.3% .

tO vé khdng gian quan duoc Gia e 50.0% g!'4./° o
dé cao, vai 51.4% dap vién lua Hang quan qu;:g sen 41.3%

B sach sé Dich vu . o
chon & vi tri tiép theo. So Vo I e 43.4%

. o T chugen nghiep 29+876 hae
viéc lua chon quan 3n, yéu to 90 NINEP rhuan tien
noi lam viéc/
h3 g
e 17.4%
Thoi gian
1.3% g o0y  Phucvemen 3.1%
Khuyén mai «= 70 Thudong xuyén
Duoc review cap nhat
_ —

hang quan sach sé chi dat
50.0% thuyc khach luu tam.
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Bi café/ tra sua I3 hoat dong
gidi tri cua bat kg ca nhan
nao, vi vay cac yéu 1o lién
quan dén trai nghiém van
dugc dé cao hon.
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Nguoi Viet da quan tam
nhiéu hon toi

355
suc khoe
duoc ching minh, khi chi Igg;/o “
9.3% thuc khach Khang 3n sing

th“’&ng xugén khang 5“ Séng S6 lvong dap vién duoc khao sat khong an sang va c6 an sang

| 10,000 - 30,000 VND
-10,000,-15,000VND 2.9.7:% Ié Chi phi ph6 bién

e cua thuc khach Viat
I 30,000 - 40,000 VND 1.3% ch o b ﬁ a s é ng

40,000 - 50,000 VND 4.4%

' Trén 50,000 VND 2.3% tU'UI'Ig duo,ng V6'i
R 1 hdp xdi thap cam,
g Ié vé mic dé chi tiéu cho bira sang b . i

cua cac dap vién duoc khao sat hag 1 banh mi kgp th!t.
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31,000 - 50,000 VND

hau hét I3 chi phi nguai Viét
thudong danh dé 3n trua
trong nam 2022

I Duai 20,000 VND 7.9%

20,000 - 30,000 VND 35.9%

Il 31,000 - 50,000 VND 42.7%

Il 51,000 - 70,000 VND 9.5%

I 71,000 - 100,000 VND 2.4%
Trén 100,000 VND 1.4%

Co ciu chi tiéu cho bira trua
cua cac dap vién

Trén tong so 3,940 s6 ngudi tham gia khao sat, chi tiéu trung
binh cho moi bira 3n trua bén ngoai dang chiém tyg trong lén ¢
muc tr 31,000-50,000 VND/bira voi ty 1€ I3 42.7/%. Theo sau Ia
muc chi tiéu t& 20,000-30,000 VND/ba dbi v6i mic t 1& 35.9%.

Ngudi Viét san sang chi tiéu
e roamn-sog00 200 manh tay hon cho bira toi!

Il 31,000 - 50,000 VND 38.1%

B 51.000 - 70,000 VND  13.8% Trén tong so 3,940 s6 ngudi tham gia khao sat,
chi tiéu trung binh cho mdi bira 3n tdi bén ngoai

dang chiém ty trong Ién ¢ méc tor 31,000-50,000

I 71,000 - 100,000 VND 5.3%

Trén 100,000 VND 42% VND/bira voi tg 1€ |3 38.1%. Tuy nhién, co t6i 23.3%
o o dap vién san sang chi tr 51,000 cho bls t6i (so Vo
Co cau chi tiéu cho bira toi 13 .39% d6| vOi blra trua]_

cua cac dap vién
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41,000 - 70,000 VND
Ia chi phi nguoi Viet
thuong danh de “di cafée"!

58% thuc khach san sang danh tr 40,000 VND cho mbi 1an si dung do
ubng. Trong do, 44% san sang chi tiéu t 41,000 - 70,000 VND (muc chi ¢
cac thuong hiéu do ubng tdm trung nhu Highlands Coffee, Phic Long, The
Coffee House,..) va 14% san sang chi tiéu t& 70,000 VND (muc chi & cac
thuong hiéu do udng cao cap nhu Starbucks, Runam Bistro,...).

41,000 - 70,000 VND chiém
ty trong lon doi voi nhirng nguoi
co muc thu nhap tu S triéu tro lén

I Duvoi 20,000 VND 8%
1120,000 - 40,000 VND 33%
Il 41,000 - 70,000 VND 44%

I Trén 70,000 VND 14%

Co cau chi tiéu cia mdt ngudi cho
mdi 1an di café/tra sira/dd uong

Doi v nhng ngudi c6 thu Nhap dudi 5 triéu/thang muc thu nhap pho
bién nhat bi giam xubng chi can 20,000-40,000 VND/Ian. Mic chi tiéu tU
20,000 - 40,000 VND/Ian chiém ty 1& nhiéu th 2 doi véi nhom ngudi co
DuGi S trieu S triéu - 10 trigu T trigu - 20 trieu Trén 20 trieu thu nNhap tu S trieu tro 1en vai ty |1é giao dong trong khoang tu 1/%-32%,
M Du6i 20,000 VND H 41,000 - 70,000 VND muc chi tiéu ndy co xu hudng gidm dan déu theo mic thu nhap.
11 20,000 - 40,000 VND [ Trén 70,000 VND

Co cau chi tiéu cia mdt ngudi cho mai lan
di café/tra sira/do uong phan theo thu nhap
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Xét theo gioi tinh, muc
chi tiéu tr 41,000-
70,000 VND/Ian ciing
chiém tg trong l6n nhat
ddi véi nir va nhirng
nguoi thudc gigi tinh
khac véi tg 1€ 1an luot 13
48% va 45%. Tuy nhién,
con sb nay co xu hudng
gidam di dbi voi nam gidi
Khi day chi la muc chi tiéu
phd bién ding thd 2 voi
t() 1& 35% dbi vGi nhom
giGi tinh nay. Doi vai gidi
tinh nam, muc gigd 20,000
~ 40,000 VND I3 phd bién
nhat.

Duéi 20,000 VND
20,000 - 40,000 VND
41,000 - 70,000 VND
Trén 70,000 VND

Duéi 20,000 VND
20,000 - 40,000 VND
41,000 - 70,000 VND
Trén 70,000 VND

Duéi 20,000 VND
20,000 - 40,000 VND
41,000 - 70,000 VND
Trén 70,000 VND

Phu nir san sang chi nhiéu tién hon cho viéc “di Café"!

ey

irPOSwyN

Co cau chi tiéu cia mét ngudi cho cho mai lan
di café/tra sira/do uong phan theo giagi tinh
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Dip dac biét, hau hét
ngudi Viét san sing
chi tieu manh tay
dén 500,000 VND!

M Duvéi 100,000 VND 12%
Trén tong so 3,940 so6 ngudi emommemm
tham gia khao sat, chi tiéu
trung binh cho moi 1an

di 3n/uong vao dip dic biét

chiém t trong 16n & muac t&r 107,000-300,000
VND/Ian véi tg 1 13 53%. Theo sau 13 muc chi
tieu t 301,000-500,000 VND/Ian dbi véi mic t
& la 22%.

il 301,000 - 500,000 VND 22%
I 501,000 - 1,000,000 VND 9%

Trén 1,000,000 VND 4%

Co cau chi tiéu cia mot nguai khi di
an vao cac dip dac biét

* Dip ddc biét: Cac thoi diém ddc biét trong ndm cda mbi ca nhén, co thé Io ngdy sinh nhdt, ngdy 1€ tét, ngdy ki niém,...
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Khach Viét thich khuyén mai nhu thé nio?

Trén tong s6 3,940 s6 ngudi tham gia khao
sat, hai hinh thoc khuyén mai va thich nhat

cua khach hang la giam x% va mua x tang y 70.1%

véGi ty 1€ Ian luot 13 70.1% va 52.3%. Theo i

sau 13 hinh thuc dong gid vai muc ty 1é 13 37.1%. x%

Hinh thuc giam x% ngay dac biét va tang ..VND 52 39,
cho héa don tir .VND duoc khach hang ua thich Lo
ngang nhau vai ti 1é 1an luot la 28.9% va 28.0%. tang y

Cac chuong trinh khuyén mai it duoc quan tam
nhat 13 giam x% cho thanh vién (Chiém 19.1%)
va giam x% theo trend (chiém 9.5%) (Vi du: Giam
20% cho khach hang tén Bui Tién Ding). Day
déu 13 nhiing chuong trinh yéu cau co dieu kién.

Nhin chung, céc thong tin khuyén mai cang don
gian, thi cang de thu hit khach hang. Nhing
chuong trinh ndy thudng nham truc tiép dén gid
tien cla Mot 1an s dung dich vu, it dieu kién,
ngan gon.

37.1%

D_f?ng 28.9% 28.0%

gia Giam x% 3nQ ...
ngay M/ cho hos don  20.2% 19.1%
dac biét tv ...VND Pi x nguoi Giam x%

mién phi cho
nguai N ‘3
yng thanh vién 9.5%
Giam x%
theo trend
0.5% 0.5%
. Khac Khdng dung

Co cau chuong trinh khuyén mai va thich cia thuc khach Viét
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Yéu to nao khién
nguoi Viét ra quyeét dinh
dat hang truc tuyén?

Trén tong so 3,940 sé6 ngudi tham gia khao sat, co
64.7% so ngudi duoc héi d3 lva chon yéu t6 vé dia
I3 1a 1§ do chinh khién ho can nhac lva chon mat hang
anluong trén cac ng dung giao hang. Theo sau yéu 0
veé dia I, khdu vi 13 vu tién thd 2 khién nhng ngudi nay
can nhac khi chon quan vai 53% ty lé lua chon.

Cac yéu t6 it duoc quan tdm nhat 13 Tang kém mon khi
dat (chiém 12.3%) va han ché s dung do nhwa (chiém
13.0%). Day déu 13 nhing yéu td khong nhdm truc tiép toi
huong vi, va gia tri cua don dat hang.

Nhin chung khi dat hang truc tuyén, thuc khach van quan
tam vGi cac yéu to Ve gid ca va huong vi mon an. Trong
do, vi tri dia 1§ gan 13 lua chon can bang duoc ca 2 yéu
t0 trén (do co chi phi van chuyén thap, thai gian giao hang
thap gilp gid duoc huong vi gan nhu nguyén ban).
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Vi tri dia I gan

Mén 3n/ d6 udng hop khau vi

Co ma giam gia

Luvot danh gia

Quan co mién phi giao hang (freeship)
Binh ludn khach da dat truoc do
Quan c6 muc gia cia mén/ combo dat khuyén mai
Quan co6 combo

Thoi gian lam mon nhanh

Quan han ché sir dung do nhua
Khong dung

Tang kém mon khi dat

Khac

64.7%

83.0%

48.5%

47.1%

44.0%

36.4%

34.0%

19.2%

16.9%

15.2%

13.0%

12.3%

0.2%

Co cau yéu to ra quyét dinh dat hang truc tuyén

irPOSwyN
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ShopeeFood |a ung dung
duoc yéu thich nhat cua ngudi Viéet

Trén tong s6 3,940 so 58% 48% 36% 24% 7% 7% 13%

nguoi tham gia khao sat,
@ng dung giao do an duoc
st dung thuong xuyén
nhat 13 ShopeeFood véi
58% nguoi sur dung.

Theo sau 4o la Ung dung
GrabFood va Baemin vai

3N luot 48% va 36% nguoi
dung dé dat do an. Loship va
BefFood co muc do thuong
xuyén dugc s dung gibng
nhau vai 7%, xép & vi tri cudi
cung.
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Ly do nguoi Viéet chon wng dung

«
giao do an nay thay vi ong dung khac?
Trén tong s6 3,940 sb nguoi tham gia khao sat, co 65.3% sb ngqudi duoc hoi d3 lua chon

M3 gidam gid 13 1§ do chinh khién ho can nhac lua chon gita cac Ung dung giao do 3n truc
tuyen, theo sau la giao dien nguoi dung vai 45.4% so luot lua chon.

65.3%
Nhiéu ma
giam gia
45.4%
Giao dién
than thién, 35.1%
dé s dung Nhiéu
tinh nang
tién ich
16.0% 12.8%
Ung dung nay 13.0% D /0
chia ra tirng ¢ ° Thuéng xuyén
nhom dd 3n Khong nhin thiy
ding quang cao
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11.7%

An tuong
boi nhirng
chién dich
truyén thong

1.3%

Do
thoi quen

1.0%

Khac

irOSwN
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Facebook va TikTok

I3 noi duoc hau hét thuc
khach tin tudng dé tim hiéu
am thuc va hang quan

Yo

Trén tong so 3,940 sé ngudi tham gia khao sat, kénh

review duoc st dung Iam nguon tham khao Ién nhat

1a Facebook vai ti I1é 13 77.1%. Ding tha hai 1a TikTok

véi tg 1é 51.8% s6 luot lva chon. Hién mic do chénh 77.1%
[&ch gitta kénh xép th nhat va thi 2 dang [a kha lon voi

khodng 25% tong sb nguoi duoc khdo sat; khodng 25% 5
sO6 nguoi duoc hai cing 13 con s6 chénh Iéch gita kénh 51.8%
xep thi 2 va kénh xép thi 3. Co6 thé thay, muc do phan

hoa clia cac kénh review do an dang tuong doi Ion.

25.7% .
s . . x 20.2%
Mac du co muc do lan toa thap hon, TikTok van dugc
51.8% thuc khach st dung dé tham dinh mon an. Véi thoi
quen mai, nhieu thuc khach da tim kiém mon 3n / hang

12.0%
. - 28%  2.0%
quan trén cac nén tdng mang x3 hdi, trudc khi ra quyét — —

dinh d é n qu an va rai n g Niém. Facebook Tiktok Instagram Youtube Website Khéng xem Ban bé
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Hot TikToker

“ Ngay tir khi bat dau lam vé mang
x3 hoi, t6i nhan thay rang, nhirng nén
tang chia sé video ngan dang va sé I3
xu huong trong thoi gian tai.

Nhing sO liéu vé mic tdng trudng
cua Tiklok trong Nnhidng nam tro lai
day clng cho thay TikTok dang phét
trién rat manh, khoéng chi bay gio ma
oI trudc nla. Toi tin rang, voi Nnhing
gia tri ma TikTok hudng tai nguoi dung
cUng nhing tiéu chudn cdng dong
nghiém ngat, nén tang Nay con phat
trien hon nia.

Theo nhu ti duoc biét TiKTok ra soat

Quan Khdng Go

Lé Nhut Quan

— \

rat nghiém ngdt vé chat luong noi
dung, cau tu trong video va comment
(binh luan). Nhing video xuat hién trén
TikTok can ddm bao duoc nhiing yéu
cau chudn muc vé hinh 3nh, ngén
ngG sao cho van minh va tich cuc
nhat. Khong chi 13 nén tang video
dang duoc uwa chudng, Tiklok clng
hudng tai la mot trang mang xa Noi
mang dén nh{ng gid tri vdn minh va
nhan van dén con nguoi

irOSwN
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Bat ngd! Hau hét thuc khach va thich
hinh thic thanh toan chuyén khoan, )
cao hon 12.4% so voi thanh toan bang tiéen mat!

Trén tong so 3,940 s6 ngudi tham

gia khao sat, hinh thic thanh toan

va thich nhat cia khach hang I3

chuyén khoan véi ti 1é 13 72.9%.

Tuy nhién, hinh thic quét QR code 72.9%

Chuyén khoan

(dién hinh nhv VietQR) dang dan

tré nén pho bién tir Q2.2022, hién
chiém 28.4% thuc khach yéu thich
s dung. Pay 13 chi s6 bat ngo, khi
ngdy cing nhiéu thuc khach vu tién
s dung hinh thuc thanh toan khdng
tién mat hon truyén thong.

60.5%

Tién mat

0
\79? .5.23/" 28.4%

Quét ma VietQR

Bung thd hai 13 hinh thiuc thanh toan
tien mat vai ti 1é 60.5%. Hinh thic
thanh todn duoc lua chon it Nnhat 13
the tin dung/ghi no vai ti 1é 19%.
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19.0%

The tin dung/ ghi no
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77.16% thuc khach
du kién gitr nguyén,

irPOSwyN

[ X N ]

Poi v&i nhém nir gidi, chicu huong giam chi tiéu mua sdm do 3n/ ubng
chiém t{ trong nho nhat, chi 24.8%, trong khi 30.8% cac dap vién sé t3ng chi
tiéu do mong muon tradi nghiém nhiéu hon trong Nn3m 2023. Nhém nam gidi
duoc du bao cing co xu hudng chi tiéu tuong tu khi tg trong giam chi tiéu
cho db 3n, thiic udng dong gop it thi phan nhat véi 172% tong co cau, chi

tham Chi téng mﬁ'c Chi tiéu bang gan 72 ty trong cua sO luong dap vien sé tang chi tiéu cho sdn pham do

cho am thuc trong n3m
2023!

Xét vé xu thé muc tiéu ding
cho do an, thic udng ndi chung
nam 2023, khuynh hudng gilr
nguyén muc chi tiéu hién tai
chiém ty trong nhiéu nhat voi
46.27% trong tong co cau, xép
sau 13 30.9% sb lugng dap vién
trd 101 sé tdng muc chi tiéu dé trai
nghiém nhiéu hon va 22.8% nguoi
cO { dinh giam muc tiéu xai cho
thuc phadm, doé ubng trong tuong S
ai. Mac du kinh té nam 2023 cho d8 dn, it ubng ném 2023
duoc du bdo co nhieu Kno khan,

thuc t& khach hang phan lén van

mudn danh nhiéu chi tiéu cho trai

nghiém am thuc.

22.84%

46.27%
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an/ubng véi mong mudn duoc t3ng co hdi trai nghiém.

51.2%

I Giir nguyén muc chi tiéu
Ting do mong mudn
trai nghiém nhieu hon
M Giam

N Nam Khac

Xu huéng chi tiéu cho dé an, thirc udng
cua cac dap vién theo gigi tinh

S0
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Doanh thu nganh F&B tai Viet Nam
duv kien dat 720,300 ty dong
vao nam 2023

- 1,000,000 — 20%
Nganh F&B Viét Nam co tiém o p
ning phét tfién vo Cﬁng lon 800,000 o §_ § %
véi gia tri thi trugng dy bao c 2 8 .
dat gan 1 triéu ty dong vao 500000 2 ) e

Y
o
N

609,187

nam 2026.

400,000 8% - 3%

Trai qua 2 ndm dai dich, nganh F&B da co nhiéu

bién dong, nhu cdu dbi véi cac san pham nay 200,000
hoi phuc manh mé sau thoi ki gidn cach. Mac

du kinh té nam 2023 duoc du bdo co nhiéu

4%

kho khan, tuy nhién theo Euromonitor, gig tri th 0 %
truong ndm 2023 du kién sé t3ng 18% so Vo 2022 20231 20241 20251 206!
2022. Sau khi hai phuc va tang truong manh me, B Téng gia tri ban lé M Ting trudng

nganh F&B s tiép tuc phat trién voi toc do on
dinh va du kién sé dat gia tri 938,305 1y dong
vao nam 2026.

Du bao gia tri thi trevong F&B Viét Nam, 2022 - 2026f

Nguén: VIRAC, Euromonitor
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Quy mo thi truvong ca phé
Viét Nam sé dat 11,779 ty
dong trong nam 2023

15,837.7
14,710.2

13,656.7

Theo s6 liéu thong ké cua Euromonitor, es 5

10,845.2

quy mo thi treong ca phé Viet Nam
dat hon 10,845 ty dong vao nam 2022. |

Nganh ca phé cua dat nudc du kién sé tang truong manh trong gial
doan du bao véi toc doé ting trudng CAGR 13 7.9%, thi trudng
du kién dat 11,779 tg dong vao 2023, hudng tdi 15,837 ty dong
vao nam 2027. \Viét Nam 13 nudc san xuat va xuat khau ca phé I6n
th( hai thé gidi va vai hién trang dan so dang t3ng nhanh, dac biét
3 dan s tré voi van hoa ca phé no rd, thi truong ca phé Viét Nam
c6 nhiéu co hoi phat trién to lon véi cac yéu to tdng trudng manh

mé thic day thi truong. (Bon vi: tg VD)
Quy mo thi trvong ca phé Viét Nam theo gia tri, 2022 - 2027f

2023f 2024f 2025f 2026f 2027f

Nguén: VIRAC, Euromonitor
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Quy mo thi truong tra Viet Nam
sé dat 10,049 ty dong
trong nam 2023

15,059.8

Theo so liéu thong ké cia Euromonitor, quy mé thi truong tra
Viét Nam dat hon 9,086 ty dong vao nam 2022. Vi toc do 10,049.0
tang trvong CAGR giai doan 2022-2027 13 10.6%, thi truong %
nam 2023 duoc dinh gia 10,049 ty, hudng téi 15,059 tg dong
vao 2027.

Tai Viét Nam, thi truong tra dang phat trién vo cung manh mé
trong nhing ndm qua do sy thay doi hanh vi cua ngudi tieu dung
Ngay nay, nhing nguoi uong trd quan tdm nhiéu hon dén cac san
pham co chat luong cao gan voi mot cau chuyen hay, va loi ich
suc khoe cu thé. Dieu nay da thic day nhu cau vé cac loai tra
thdo duoc va tra xanh tot cho sic khoé. Ngoai ra, nhan thic vé
tra cling dang thay dbi khi hdu hét nguoi tiéu dung tré tudi xem (Bon vi: 1§ VND)
no Nhu m@t thic Uéﬂg giéi Khat va 13 DhUOﬂg tiéﬂ dé géD mét, Quy méd thi truong tra Viét Nam theo gia tri, 2022 - 2027f

chuyén tro voi ban be,

e’

2024f 2025f 2026f 2027f

Nguén: VIRAC, Euromonitor
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Quy md thi truong do uong cé con Viét Nam
sé dat 4,831 ty lit trong nam 2023

Theo Euromonitor, v6i co cau dan so tre, thu nhap binh quan

ngay cang tang cung voi thc do taﬂg truong nhanh cua tang 5,938.9

6p trung luy, thirc uong co con gom bia, rvou duoc du bao 5,283.8
4,831.0

5,623.8

sé tiép tuc duy tri mic ting trudng manh véi CARG I3
8.2% trong giai doan 2022-2026 va dat 4,831 ty lit nam
2023, huéng tdi gan 6 nghin tg lit vao nam 2026. Trong

do, bia van 13 dong lyc chinh gilp t8ng trudng nganh hang

do ubng c6 con. Theo Krin Holdings, Viét Nam xép thd 9 thé
gii vé luong bia tiéu thu vai hon 3.8 triéu kild Iit trong ndm
2020, chiém 2.2% toan cau. Trong khu vuc, theo s liéu cla BO
Thong tin va Truyén thong, Viet Nam xép thi 2 khu vuc Dong

4,338.2

Nam A, xép thi 3 chau A vé mdc tiéu thu binh quan ruou bia/ 2022 2023f 2024f 2025f 2026f
NQuoi, v&i MUc tiéu thu ruou bia tinh theo Iit cdn nguyén chat (Bon vi: 14 Iit
binh QUéﬂ déU ﬂgU(\Ji [tréﬂ 15 tU(AjiJ mﬁi Nam tal \/Iét Nam la 8.3 Quy md thi trudng do udng cé con Viét Nam theo san luong,

it, tuong duong vai 1 ngudi udng 170 it bia MG N3m. 2022 - 2026t

Nguén: VIRAC, Euromonitor

BAO CAO THI TRUONG KINH DOANH AM THUC TAI VIET NAM NAM 2022 | iPOSvn 55



irOSwN

Pén nam 2026, co ciu dich vu nha hang, café tai Viéet Nam

sé khong c6 nhiéu thay doi!

Doanh thu chudi clia hang dang tang nhanh véi CAGR 14.1%, tuy nhién
du bdo dén ndm 2026 co cdu van sé khong thay dbi nhiéu véi co cau
clra hang F&B dbc 1ap van dong gop t6i 94.5% tong doanh thu cua thi
truong (CAGR 13 11.3%).

95.0% 95.0% 94.8% 94.7% 94.5%

2022 2023f 2024f 2025f 2026f
Il Chudi cira hang F&B Il Cira hang F&B dac lap

Du bao co cau dich vu nha hang 3n udng (Food services) tai Viét Nam,
2022 - 2026f

Nguén: VIRAC, Euromonitor
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Theo du bdo cuia Euromonitor, cac loai nha hang F&B déu co doanh thu
t3ng manh trong giai doan 2022-2026 vai CAGR 1an luot 13 11.7% (Café/
Bar), 11.4% (nha hang Full-Service), 13.8% (nha hang Limited-Service),
99% (gian hang duong phd/Ki-6t). Tuy nhién, co cdu khong co bién
dong nhiéu vai nha hang Limited-Service van chiém phan 16n véi hon
/3%, theo sau boi cua hang Café/Bar voi hon 14%.

2022 2023f 2024f 2025f 2026f
Gian hang trén dudng pha/Ki-ot I Nha hang day du dich vu (Full-service)
Il Cira hang Café/Bar Il Nha hang co dich vu giéi han (Limited-service)

Du bao co cau thi truong F&B Viét Nam theo loai nha hang,
2022 - 2026f
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Bép trén may - Cloud Kitchen khdng con 13 “hot trend”

Trong nhng n3m gan
day, vai su phat trién cua
cac app dat do an onling,
dac biét la GrabFood va
ShopeeFood, cac mo hinh

Tuy nhién sau MOt thoi
gian, cac dy an thu
nghiém cua Shopeefood,
GrabFood va mot sb du
an don & cda mot vai ca

,,Bx A A L :.:..:! hA N = qhai de

el g gy L G g
tai thi truong Viet Nam. R, dua ra 13 bén thué bép va
Viec xay dung cac khu e don vi chu quan khong

bép tong 16n (cac thuong
hieu chi can thué gian
hang, cong cy, tu 1dm do,
con cong tadc marketing,

@%@

online order

5° Py
¥ |G
S

quality control

reduce cost

giao van sé& co don vi chu quan lo, tat cd chi phuc vu ban

onling) to ra kha hap dan vé mat I thuyét.
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customer data

dellvery

tim duogc diém can bang
trong co cdu chi phi/ loi
nhudn cla c¢d hai, dan
dén viéc cac thuong hiéu

co tieng khdong man ma tham du.

M6 hinh Cloud Kitchen c6 thé sé duoc tinh chinh va tbi uu
thanh phién ban mai. Tuy nhién, 4o 13 cdu chuyén cua tuong lai.
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“ Xu huong ban hang online sé phat
trién nhung chi trong ngan han.

Cac Gng dung giao do an truc tuyén da qua thoi gian "dot tien”,
va s& tang chi phi chiét khdu cao trong thoi gian tdi, dé bu dap
cho ngadn sach dau tu ban dau. Thuat toan hién thi trén cac
(ng dung ciing dong thai kho khan hon, dé danh chd cho cac
hinh thic quang cdo, hay cac nha hang c6 chat luang. Vi vay,
ban hang online chi pht hop dé khai thac thoi gian thap diém,
3 canh tay nbi dai, ch khong con 13 hudng di an toan cho mo
hinh kinh doanh thudn truc tuyén, thudn Ung dung giao do an.

Ong Do Duy Thanh

Giam doc FnB Director - Horeca Business School
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Xu huéng Healthy va an chay

tiep tuc duoc cd v
nhung kho tao nén xu thé lon

Sau dai dich Covid, ngay cang nhiéu thuc khach quan
tdm hon dén sic khoe cia bdn than va gia dinh. SO
luong cac nha hang/ café di theo xu hudng “lanh manh’
ngay cang tang, tiu bieu nhu cac thuong hiéu 3n chay,
salag, eat clean, organic,... Nngay cang tang manh, dac
biét & cac thanh phd 16n nhu H3 N6i, Tp. HO Chi Minh, B3
Nang.

Tuy vay xu hudng nady khong phai mai, von da ton tai
trong khoang 10 nam tro lai day, chi co sau 2 nam dai

“dich, phong trao nay dang vuon [en manh meé. Vai thoi

quen tiéu dung cua nguoi Viet Nam, cac lua chon truyén
thong nhu 18u, nuéng, fastfood, com, phd.. van s& 18 lus
chon pho bién, nhung ty le sb lan chon cua hang ot cho
suc khoe dang dan mot cao hon.
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2023 kha nang tré thanh cudc chién danh thi phan giira
cac chudi lon khi cac chi dau tu nho Ie than trong

Qug 4 nam 2022 va dac biet 13 2 thang cubi n3m ching
kién su khac biét cua thi truong F&B tai Viet Nam so Vo
nhGng nam trudc. Thaoi ky trudc dich va ngay nam 2027,
Quy 4 ludn 13 qug bung nd vé sb luong clra hang Ma MO
cUng nhu tan sudt 3n udng cua thuc khach. Tuy nhién n3m
nay moi thi dang trong xubng theo tinh hinh kinh t& noi
chung. Xu thé ndy duoc kg vong sé tiép dién trong ndm
2023.

Trong bbi canh d6, cac chu dau tu don lé dang co xu hudng
de chung va phong thu. Cac ké hoach md maéi dang tam
duoc hodn lai dé nghe ngdng thém thi truong. Tuy nhién
vGi cac thuong hiéu 6n dac biét 13 thuong hiéu chudi, bang
nguon von tich 10y cua minh, nhiéu bén dang tranh th
chiém finh thi phan khi cac dbi thd suy yéu. Cac thuong
hieu |on nhu Golden Gate, Highlands Coffee, The Coffee
House van bén bi md réng chudi, tuy nhién canh tranh
ngay mot tdng dén t& cac thuong hiéu mai, dang tao Nén
tiéﬂg vang nhu Phé La, Katinat.. 2023 hua hen Ia mot nam
nhiéu bién s6 thU vi trén thi trudng,
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Nguén: VIRAC, Q&Me
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Pit mon truc tuyén tré nén pho bién
nhung xu thé can doi 8/2 giura chay
wng dung giao do an va tu van hanh

Hién nay viéc ban do an online d3 trd nén rat pho bién trén thi truong F&B
Viét Nam. Xu thé nay duoc du kién sé tiép tuc lan toa sang cac thanh pho
do thi loai 7, loai 2 trong Nnhing n3m t6i, theo d3 ma rong cua hé thdng ha
tang app goi mon, giao van, thanh todn. Van dé nhic nhoi hién nay gida
cla hang véi cac nén tdng dat mon online van lién quan dén chi phi hoa
hong trén moi don hang, theo doé dang dao dong tr 20 - 25%, Mot muc
cao theo co cdu chi phi cuia nganh.

Bén canh do, viec cac thuong hiéu déu mubn xuat hién trén app va lao vao
nhng cudc dua gidm gid dé danh don hang khién loi nhuadn bi bao mon

va phu thudc hoadn toan vao chinh sach cua moi nén tang. Vay nén nhiéu
thuong hiéu dang can dbi o t I t6i uu: 80% luong don online dén tir cac
app, nhung 20% con lai dén t&r hé thong tu van hanh qua hotline, inbox, va
tu giao van qua AhaMove, GrabExpress... Trong tuong lai ty 1é nay co thé
t3ng 1én 7/3 hodc tham chi 6/4, nhung diéu quan trong 13 trong bat cd
hoan canh nao, chu thuong hiéu lubn co phuong an phong thu Mot khi viec
hop tac vai cac ung dung tra nén “‘com khong lanh, canh khéng ngot”.
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Xu thé chuyén doi so lan téa sau rong hon

Cong cudc chuyén doi sb dang duoc chinh phu khuyén
Khich va ho tro trén ca pham vi vi mo va vi mo. Nganh
F&B cing khong nam ngoai xu thé do. Thai kg phong
toa do dai dich da cho cac thuong hiéu kinh doanh &m
thuc mdat bai hoc tham thia vé t6i uu nhan su, tdi Lu van
hanh, tiép can khach hang online... Trong ndm 2022, sb
luong cac cua hang 3n ubng tham gia s6 hoda van hanh
da tang lén dang keé.

Khong chi ding lai & phan mém quadn 1§ ban hang don
thuan, hién nay rat nhiéu thuong hiéu d3 nghiém tic
danh gid vai trd clia cong nghé trong nhiéu nghiép vu
quan trong khac nhu: Cham soc khach hang, quan tri
nhan su, quan tri mua hang... Nhiéu chd cira hang dan (
thic duoc: “Ban chi t6i uu duoc nhing thd ban co thé
do’, tu do ho giam bat viec quan Ig cua hang theo cam
x(c, phong dodn, ma dua nhiéu hon vao céc bao céo, dU
iéu do cac san pham cong nghé mang lai
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MOTSO
UNG DUNG CHUYEN DOl SO
TIEU BIEU CHO NGANH F&B
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iPOS HRM - Ap dung cong nghé dem dén
su hai long cho nhan vién

Nhan su trong nganh F&B c¢6 tbc dd quay vong
[6n. Phan dong vi tri nhan vién thuong 13 sinh
vien di lam ban thaoi gian, vai tu duy "‘nhanh
chan, mau nan” khi gap kho khan trong cong
viec. Bén canh do, nhing nhan vién toan thoi
gian hau hét thuong dén tir cac tinh 1&. Ho co
thé quuét dinh vé qué 1am viéc bat ¢’ ic ndo

I]IﬂI]I[I]I”IﬂIiII] I“
Illﬂlﬂ [ [[]]]

p A N , . Toi vu chi phi: Toi vu giai quyet mau thuan:
neu thu nhap khéng du trang trai cudc song - . eo e il 2. PP R PO
S r 2L AN A 9 , Ap quy lvong cho nguai quan I§ va theo Doi cach chot cong vao cudi thang
dat do ¢ thanh pho. Neu knong, ho cing chi ~y bs 2 LeA o an - R 2. A 2
doi bao cao bien dong quy luong. thanh chot cong theo tuan

lam cOng viéc phuc vy, thu ngan,... trong khi
cho doi tim kiém duoc cong viéc khac on dinh
han. Nhin chung, nganh F&B ludn Ia mot lua
chon mang tinh tam thai.

Tao ra quy trinh, hé thémg quan tri Nhan su
chuyén nghiép, 13 sy mong mai cla nhiéu
doanh nghiép F&B. Cong nghé, cu thé 13 Ung
dung phan mém quan tri nhan su, dang 13 xu
hudng manh mé nhat trong nam 2022. Thuc
t&, 12.5% doanh nghiép duoc hoi, da va dang su
dung thanh thao hé thdng quan I nhan vién.

Quan tam nhan vién hon, nhiéu ché dé Toi wu viéc tinh toan lvong, dam bao
dai ngd tot dé giir chan nhan vién tra lvong ding han
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“ Sau khi ap dung nhuan nhuyén hé thong
quan tri nhan su iPOS HRM, cdng tac quan
Iy cua chung toi tro nén kha thuan tién.

Nhan sy cing duoc kiém sodt ki hon, dac biét vé hé thdng chadm cong,
di mudn, phan chia ca lam.

Toi dac biét 8n tuong vé hé thdng tinh luong nhan sy, truc quan, va
tranh duoc sai sot. Chua k&, phan mém co giao dién than thién, nén vo
cung thuan tien cho Nhan vién trong qua trinh thao tac va Iam viéc.

Ba Tran Thi Thiy Linh
Pho Tong GD Rosier Fresh Tea & Coffee

TiM HIEU THEM

VE PHAN MEM
QUAN TRI NHAN SU
IPOS HRM

[=]
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iPOS 020 -

Cong nghé giup
giam tai lvong

cong viéc va sai sot
thudong thay

TU ndm 20713, Highlands Coffee d3 tdo bao thay doi t& mo
hinh chudi cafe cao cap trd thanh mo hinh self-service (tu
phuc vu). Khach hang sé dén tai quay dé goi mon va nhan
thé rung, va quay tro lai 18y do khi thé rung phéat ra. Cong
nghé ap dung da gitp cac MmO hinh nay giam tai luong lon
nhan sy, va trdnh rui ro ti da t& con nguaoi

N3m 2022 13 ndm bung nd cla Menu dién tu, khi nhieu
doanh nghiép 4p dung san pham nay thanh mot cach
van hanh mai. Thay vi dau tu chi phi lén khi mua may
tinh bang hay the rung tai ban, menu dién tU tadn dung tU
chinh dién thoai thong minh cua thyc khach, dé mang toi
trai nghiém tuong duong va su thuan tien cho chinh ho.
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“ Menu dién tuo thuc su hiru hiéu véi cac hang  Khsch hang kha thich tho, co trai nghiem moai la,
. : : ° 16-40 tudi hau het su dung thanh thao. Tat nhién,

quén co kh6ng gian lon nhu Koi Coffee. khong tranh khai co mot s6 khach hang khong thich su
dung menu dién U, tuy nhién khdng nhiéu, vai ti 1 chi
khoang 20%.

Xét vé goc do hinh anh, ching t6i dang tao an tuong
|dn cho khach hang. Con vai phuong dien van hanh,
khach hang co thé thao tdc mdt cach chu dong, nhu
goi mon, goi Nhan vién ho tro,..

Hiéu qud 13 van hanh 13 vay, nhung ti van khong cat
giam nhan sy. Thay vao do, toi coi cong nghé I3 don
b3y gilp chat luong dich vu tdng cao hon, dong thoi
giam bot khoi luong cong viéc cho nhan sul

Ong Pang Ngoc Anh Tuan
Quan 1§ thuong hiéu Koi Coffee Ha Tinh

TiM HIEU THEM E.IFE

VE MENU BDIEN TU -
IPOS 020
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Vay la quy doc gigd da vua tham khao Bao
cado nganh kinh doanh 8m thuc tai Viét Nam
2022. Ching t6i hy vong a8n phdm nay co
thé gilp cdng dong F&B it nhiéu thém duoc
nhGng goc nhin hGu ich, t do dua ra nhing
dinh hudng kinh doanh phu hop trong bbi
canh 2023 nhiéu thach thiec.

VGi vai tro 13 cong ty cong nghé cung cap
gidi phap quan Iy cho nganh F&B, hon 10
n3m qua, iPOSvn ludbn nd luc hét minh dé
mang t6i nhing san pham tdt nhat t6i cong
dong kinh doanh 3n ubng tai Viét Nam va
qubc té. Ching toi tin tudng manh mé rang
xu thé Chuyén dai sO 13 xu thé tat yéu, va
Viec 8p dung cong nghé mat cach khoa hoc,
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Loi két thac

hop 1 s& mang t6i loi thé canh tranh vuot
trGi cho cac doanh nghiép trong nganh.

V6i kinh nghiém va hiéu biét van con han
ché, ching t6i vo cung hoan nghénh dong
gbp cua tat ca quy doc gid, chuyén gia, ngquoi
trong nganh.. dé gitp an phdm nay duoc
hoan thién hon trong nhing phién ban tiép
theo.

Bai dién hon 1,000 nhan vién tai cong ty
IPOS.vn, 10 xin gui 101 cam on chan thanh
dén qu{ dbc gid va chic cong dong F&B
tai Viet Nam mot ndm 2023 an khang, thinh
vuong.

Vi Thanh Hung
Tong Giam déc
iPOS.vn
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MAKE F&B BUSINESS BETTER




